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INDIAN ACADEMY OF SCIENCES
P.B No. 8005, C.V. Raman Avenue, Bengaluru -560 080,
Phone No. 080-2266 1224/91-080-22661200 / 22661203 Fax:
080-2361 6094
Website: www.ias.ac.in E-mail: office@ias.ac.in,
execsecwias.ac.in

TENDER No :06 IASc/Pur-IT/BNN/2026-2027

Dated 09-07-2026
Subject: Renewal of Cisco Video conference device license

Indian Academy of Sciences (IASc) need to renew the software license of the
video conference hardware in place for the meeting purposes. Device license
of these devices need to be renewed for another 3 years.

Details as follows.

Organization ID: 2a99eb6a-fb80-4f3f-aaf5-436772bb2211
Existing subscription number: Sub1467422

Expiry of existing subscription: 29 July 2026

Sealed bids are invited from the authorized partners of Cisco for this
purpose. Interested and eligible bidders are hereby requested to submit the
bids through two bid cover system (i.e Technical Bid and Financial Bid)
complying the terms and conditions given below.

1. The bidder must have a fully functional office in Bangalore to ensure a
quick response and support whenever required at the site during the
next 3 years. Scope of support as mentioned below in the document.

2. Bidder must submit the annexures (A - C) given below, duly signed
and sealed by the authorized signatory as part of the technical bid
documents.

3. Partial bidding not allowed. The bidder needs to submit the proposal
for all the items mentioned in the BoQ.

4. Bid specific authorization letter from the OEM should be submitted for
all the products offered. Manufacture Authorization Form (MAF) should




clearly mention name, designation, contact phone number and official
email ID of concerned officer.

. Bidder must have experience of minimum 3 years in managing and
providing technical support for Cisco Video conference devices. 3 work
orders received from different clients during the last 3 years must be
attached as proof.

. Escalation matrix of the vendor for service support must be provided.
Name, designation, contact phone number and official email ID of
concerned officers must be clearly given in this.

. Selected bidder must submit 3% of the total order value as a security
deposit as Demand Draft drawn in favor of “Indian Academy of
Sciences”, payable at Bengaluru. The security deposit will be returned
to the bidder, the amount as it is, after the validity period. In case the
bidder fails to render the services in compliance with the expectation
during the validity period, IASc reserves the right to forfeit the security
amount as deemed.

Following are the serial numbers of the devices to renew the device
license. The same needs to be taken as BoQ, should be quoted for all
the items in this format in the financial bid

Sl No | Device Serial numbers Quoted amount without
any taxes
1 FOC2729HKWE
2 FOC2716N9QR
3 FLM272108AT
4 FD0O2643J40U +
FOC2703N30QX
5 FOC2534N9WU
6 FOC2527NVOP




Scope of work

e Activation/renewal of device licenses in the Cisco portal needs to be
completed by the selected vendor.

¢ Technical assistance need to be given to resolve the issues that may
arise during the subscription period. Nature of support is via
telephone calls/email /remote access or visit the site if required
(whenever required — unlimited number of time during the
subscription validity period). No separate charge is allowed for the
support during the validity period — total cost offered must be
inclusive for all of this.

CALANDEROF EVENTS

Date of issue of bid document : 2026 July 09

Due date and Time for Receipt of Tender : Up to 2026 July 20, Time: 12.00
NOON.

Date of opening of bid: 2026 July 21 10.00 AM




ANNEXURE -A

BIDDER INFORMATION FORM

(Bidder to type and fill with appropriate spacing)

Company Name

Registration Number

Registered Postal Address with Pincode

Name of Partners /Director

Registered Postal Address at Bengaluru with Pincode

Company's Establishment Year

Company's Nature of Business

Company's Legal Status: (Limited company, Undertaking, joint

venture, partnership, others etc., specify if others)

Company Category (Micro Unit as per MSME, Small Unit as per

MSME, Medium Unit as per MSME, Ancillary Unit, SSI, Others etc.,

specify if others)

10. Contact detail (Name, Email, Designation, Phone number (LL),
Mobile number)

11. Bank details

12. Other details (PAN,TIN,TAN etc.)

O NOUTAWN =

0

Authorized Signatory (Sign and Stamp)




ANNEXURE -B

Declaration by the bidder about maintaining ethics and good practices .- to be given
in company letter head

To,

The Executive Secretary
Indian Academy of Sciences
Sadashiva nagar

Bangalore - 560080

Dear Sir,

In reference to the tender document: "Mention Tender document number here”
We hereby confirm and declare that we, M/$ —=======mmmmmmomo o 3
is not blacklisted/ De-registered/ debarred by any Government department/

Public Sector Undertaking/ Private Sector/ or any other agency for which we

have Executed/ Undertaken the works/ Services during the last 3 years

I/we hereby declare that the information related to this disclosure is complete and
best to my/our knowledge and none of above information is false or
misrepresented.

Authorized Signatory (Sign and Stamp)

Full postal contact address of the signatory along with official email id and Office
contact number




ANNEXURE -C
TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

To,

The Executive Secretary

Indian Academy of Sciences

Sadashiva nagar

Bangalore — 560080
Sub: Acceptance of Terms & Conditions of Tender. Tender Reference No: " Mention
tender document number here"
Dear Sir,

1 I/ We have obtained the tender document(s) for the above mentioned: " Mention
tender document number here"

2. 1/We hereby certify that I/we have read the entire terms and conditions of
the tender documents all pages (including all documents like annexure(s),
schedule(s), etc., which form part of the contract agreement and I/we shall
abide hereby by the terms/conditions/clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/
Organization too has also been taken into consideration, while submitting
this acceptance letter.

4. 1/We hereby unconditionally accept the tender conditions of above mentioned
tender document(s)/corrigendum(s) in its totality/entirety.

5. I/We do hereby declare that our Firm has not been blacklisted/debarred by
any Govt. Department/Public sector undertaking.

6. I/We certify that all information furnished by our Firm is true & correct and
in the event that the information is found to be incorrect/untrue or found
'Violated, then your department/Organization shall without giving any notice
or reason therefore or summarily reject the bid or terminate the contract,
without prejudice to any other rights or remedy.

Authorized Signatory (Sign and Stamp)
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