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CHIEF MINISTER OF PENANG

Itis with immense pride and optimism that | present a few words for this year’s PCEB

Annual Review - a true testament to our collective journey in transforming Penang

into a premier global hub for business events. This report is not merely a review;

it is a celebration of our remarkable achievements, a tribute to our hard-won
progress, and a clarion call to the opportunities that lie ahead.

Over the past year, Penang has experienced extraordinary growth and
has firmly established itself as a dynamic destination capturing
international attention. Our business travel industry has achieved
an impressive economic impact growth of over 23% year-on-
year, a figure that underscores our resilience and the
strategic investments we have made in the events sector.
We were honoured to host the International Advertising
Association (IAA) World Congress - the first of its kind in
Southeast Asia, and the World Research Travel Conference
2024, which commemorated the 50th anniversary of
diplomatic relations between China and Malaysia. These
milestones are far more than calendar events; they are the
foundation upon which our global reputationis being built.

Our success is supported by a robust infrastructure and visionary

planning. Major projects such as the Mutiara Line Light Rail Transit

(LRT) and the Penang Waterfront Convention Centre are redefining our

urban landscape, while the arrival of internationally acclaimed hotels like

Lyf Georgetown by The Ascott Limited, Crowne Plaza Straits City, and

Holiday Inn Juru further strengthen our capability to host world-class

events. These strategic investments not only enhance our immediate

business prospects but also lay the groundwork for long-term economic
prosperity.

As Chief Minister, | applaud the PCEB’s unwavering commitment to advancing our
business events sector and attracting investments through world-class conferences
on both the island and the mainland. In 2024, our collaborative spirit shone through in
our close engagements with national government agencies and international alliances.
These government-to-government dialogues have fortified our policy frameworks
and broadened our reach, positioning Penang as the destination of choice for future
international events. By nurturing these vital relationships, we are building a resilient
ecosystem that benefits every stakeholder and enriches our community.

Seventeen years have passed since Penang was honoured with UNESCO status in
2008 - a milestone that affirmed our cultural and historical significance. Today, as we
forge ahead toward the ambitious Penang2030 vision, we are reminded that our
journey is one of continuous evolution and relentless pursuit of excellence. The strides
we have made thus far form a solid foundation upon which we will build an even
brighter future for our state and its people.

As we reflect on our achievements and set our sights on the horizon, let us remain
united in purpose and bold in our aspirations. Together, we will harness our collective
strength to drive innovation, secure greater investments, and create a lasting legacy
that enhances the economic vitality and quality of life for all Penangites. Let us
embrace the future with courage, conviction, and an unwavering commitment to
excellence.

The Rt. Hon. Chow Kon Yeow
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PENANG STATE EXCO FOR TOURISM

& CREATIVE ECONOMY AN

2024 was a busy year for Penang. Together with
PCEB, we worked hard to market Penang globally \/
and put the right infrastructure in place locally - all to
ensure that Penang remains attractive for business
conferences, exhibitions and events.

\

Since taking office 18 months ago, my proudest
achievement was adding 12 international direct flights to
Penang from cities like Xiamen, Dubai, Bangkok,
Shanghai, Chongqing, Shenzhen, Doha, Hong Kong,
Chennai and Xi’an. We now have international direct
flights coming in from 21 cities around the world
covering multiple international cities across Greater
China, Southeast Asia, the Middle East and South Asia.

We have achieved a significant milestone becoming
Malaysia’s second busiest airport after Kuala Lumpur
International Airport (KLIA) in 2024. This achievement is a
testament to Penang’s growing role as a key hub for both
business and tourism.

Such direct accessibility will open the doors and make it easier for
businesses to conduct their meetings here, and that has shown
results: the number of delegates attending events in Penang in 2024

surged by 87.3% from the year before, from 162,964 people to
305,259 people.

As State EXCO for Tourism and Creative Economy, | have many areas under
my care, but business travel remains one of my key priorities, as the industry
brings in excellent yields to the economy. This year, PCEB has even added
new market segments like Government, and sectors like Oil & Gas, Sports,
Aquaculture and Geology - highlighting an increase of new and diverse
markets.

With that, I’d like to congratulate PCEB for winning three awards last year:
Leadership Excellence and Nation Branding for PCEB at the BrandLaureate
Brand Leadership Award 2024, and Outstanding Contribution Award by the
Malaysian Association of Convention and Exhibition Organisers and
Suppliers (MACEOS). | have no doubt his leadership will continue to inspire
his team and elevate Penang’s business travel to greater heights.

Penang is blessed with a rich culture and heritage and is endowed with
geographical beauty. Its people are resilient, hardworking and creative.
Let’s make use of what we already have and improve on existing resources
and talent, as 2025 looks set to be an even busier year.

The Hon. Wong Hon Wai
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CHIEF EXECUTIVE OFFICER OF
PENANG CONVENTION & EXHIBITION BUREAU

I’'m honoured to present this year’s annual review as we
celebrate achievements in Penang business events. I'd
like to thank all industry partners for their efforts, and
the PCEB team for working so hard throughout
2024. Your efforts have contributed to the upward
surge in all our numbers: number of events,
delegates, room nights, and estimated economic
impact (EEI).

This year, we more than doubled the number of events by

an increase of 241%, from 604 events in 2023 to 2,059

events in 2024. What a great achievement! It’s tangible

proof that demand is high and Penang remains a popular

business events destination. Let’s continue to leverage on our
strengths and work on high-potential areas.

Throughout 2024, PCEB participated extensively in The Penang
Roadshow to India, IMEX Frankfurt, The Meetings Show in London,
ICCA Congress in Abu Dhabi, and IBTM Barcelona. Our consistent
presence at these international trade shows is essential to highlighting
Penang on the global stage and courting high-value buyers to hold their
events here.

Perhaps the biggest reward this year has been starting 2024 with the
roadshow to India, and ending the year with the first daily direct flight from
Chennai to Penang with IndiGo, one of India’s largest low-cost airlines. Our
efforts throughout the months and years have paid off, and we look forward
to more growth from key markets like India and China, without forgetting
our domestic clients, partners and planners.

Everything that we do in PCEB is to grow Penang’s business travel industry

and bring economic impact to local businesses. But | find great meaning too

\ when these conferences and symposiums - be they about medicine,

engineering, advertising, botany, chess or the gold trade - lead to

\ knowledge exchange and make a real impact on improving society and
bettering humanity.

Ashwin Gunasekeran



PENANG CONVENTION
& EXHIBITION BUREAU

The Penang Convention &Exhibition Bureau (PCEB) is
a state bureau established to develop the business
events and meetings, incentives, conventions and
exhibitions (MICE) industry in Penang.

PCEB aims to position Penang as the preferred
location for business events activities in the region.
With its rich UNESCO heritage, thriving multicultural
society, state-of-the-art facilities, and vibrant natural
attractions, Penang offers a truly eclectic tropical
experience.

In line with its mission to incubate the growth of
business events in Penang, PCEB serves as the focal
point for the coordination of all business events
activities, providing expert assistance to
organisations and business events planners at every
step of the planning.

PCEB’s team of industry experts work hand-in-hand
with professional service providers, world-class
hotels, convention centres, and unique venues to
ensure the smoothness and success of each event
organised. PCEB’s goal is to enhance our business
events clients’ experience and at the same time, to
expand the beneficial economic impact of local
businesses. -

OUR VISION

To serve as Penang’s focal point
for coordinating all business
events activities

To provide expert services to
enhance the quality of business
events clients’ experience

To expand beneficial economic
impact of businesses in Penang

To liaise closely with stakeholders
to bid for business events in
Penang

To advise and assist business
events organisers in planning and
promoting their events
internationally

To serve as the chief liaison to all
levels of government
departments

To assist and facilitate business
events industry stakeholders and
the community at large through
our diverse and extensive
marketing initiatives
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\RKETING & COMMUNICA

COMMUNICATION ENGAGEMENTS

PCEB sent out advisories through the newsletter system to keep partners and clients updated on
Business Events Penang. The information shared included state-wide efforts by industry partners; as
well as coverage of events such as the 7th Edition of Penang Roadshows to India, 2nd Northern
International Audio & Visual Show Penang and Penang International Travel Exchange 2024.

Media Engagements

In 2024, 18 press releases were distributed to international and local news titles, which garnered 942
pieces of news coverage. PCEB’s Marketing & Communications (Marcom) team also held 16 press
conferences to announce events such as 2nd Northern International Audio & Visual Show Penang,
45th International Advertising Association (IAA) World Congress, 2nd Edition P.W. Gold and Silver
(PWGS) Trade Fair 2024, International Conference of Butterfly Exhibitors and Suppliers (ICBES
2024), World Research Travel Conference 2024 and many more.

= i SO =
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18 16 a 942 5.15mi
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KETING & COMMUNIC/

PARTNERSHIPS

v
Industry Partner Programme \\ —
PCEB offers a comprehensive range of support services to industry members, with \/
a primary focus on promoting Penang as the premier destination for meetings,
incentives, conferences, and incentive programmes. This is largely facilitated through
the Industry Partner Programme (IPP), which serves as a key platform for collaboration
and growth.

The IPP is open to all Business Events products and service providers in Penang, as well as those
organizing events in the state. Currently, PCEB is proud to have 169 active members, each
contributing to the continued success and development of Penang's thriving business events sector.

Partners by Categories
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MARKETING & COMMUNICAT

PARTNERSHIPS

IndiGo Airline IndIGo ":“.:

The date 21 December 2024 marks a significant milestone for Penang with the commencement of
IndiGo's inaugural flight connecting Chennai and Penang. This new route represents a key
development in strengthening the bilateral ties between Penang and India, aligning with PCEB's
strategic efforts to enhance regional connectivity and promote greater collaboration.

As part of this milestone, IndiGo has become PCEB’s Strategic Partner, further solidifying the airline's
role in enhancing Penang's global accessibility. Operating daily, the Chennai-Penang flight service
provides direct access to Penang while leveraging Chennai’s strategic position as a major hub.

Passengers from 32 domestic cities in India, including key markets such as Bengaluru, Delhi, Kolkata,
and Mumbai, now benefit from seamless connectivity, boosting Penang's appeal as a prime
destination for both business events and leisure travel.




ETING & COMMUNIC

AWARDS

\\V
The BrandLaureate Awards T
Mr. Ashwin Gunasekeran, CEO of PCEB, has been honoured with The BrandLaureate \/
Brand Leadership Award for Leadership Excellence in Meetings, Incentives,
Conferences, and Exhibitions (MICE) and Hospitality Industries. Additionally, PCEB
received the Nation Branding Award for MICE in the category of The BrandLaureate Fast
Moving Growing Sustainable Business & Brands Award 2024.

Under Mr. Gunasekeran’s visionary leadership, PCEB has experienced consistent growth,
establishing itself as a pivotal player in the industry. His unwavering dedication and strategic direction
have significantly contributed to the state’s economic development by creating valuable business
and employment opportunities, further solidifying Penang’s position as a premier destination for
business events.

THE BRANDLAUREATE ,
BRANNLEADERSHIP AWARD 2024

T e
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MACEOS Outstanding Contribution Award : A W

CEO Ashwin Gunasekeran has also been honoured with the
Outstanding Contribution Award by the Malaysian Association of
Convention and Exhibition Organisers and Suppliers (MACEOS).
This prestigious accolade recognises an individual whose
exceptional work has not only elevated the convention and
exhibition industry but has also had a profound and enduring
impact on the community. Through his visionary leadership,
Ashwin has inspired a culture of excellence, driven innovation, and
set a benchmark of professionalism and integrity that will continue
toinfluence and motivate industry stakeholders for years to come.




MARKETING & COMMUNICAT

DESTINATION MARKRETING

Familiarisation Trip
- Northern International Audio & Visual Show 2024

In conjunction with the 2nd Northern International Audio & Visual Show 2024, the Marcom team
arranged and hosted an exclusive familiarisation trip for three prominent Hi-Fi reviewer YouTubers
around Penang. The carefully planned itinerary included visits to iconic locations such as Penang Hill
and The Habitat. They also explored the historic Cheong Fatt Tze Mansion and enjoyed a trishaw ride
through the vibrant streets of George Town. Throughout the trip, the Marcom team ensured a
smooth, enjoyable experience that highlighted Penang’s rich history, culture, heritage and natural
beauty.

| __ =2k ETRRETN
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RKETING & COMMUNICA

DESTINATION MARKRETING

\V
Familiarisation Trip \

- Penang International Travel Exchange (PITE) 2024

In conjunction with the Penang International Travel Exchange (PITE) 2024, the \/
Marcom team hosted six international media representatives for a familiarisation trip

around Penang. The itinerary was carefully crafted to offer guests a firsthand experience

of the island’s culture, heritage, and exciting developments. They visited iconic landmarks, explored
local art scenes, and conducted site inspections at the Setia SPICE Convention Centre and the
upcoming Penang Waterfront Convention Centre. The trip allowed the media reps to experience
Penang’s vibrant attractions and dynamic future up close.

\




ARKETING & COMMUNICA

PRESENTING PENANG

6th Yokohama Global MICE Forum

The 6th Yokohama Global MICE Forum, held on 12 December 2024, at the PACIFICO Yokohama
Conference Center in Yokohama, Japan, brought together industry professionals to discuss the
future of the MICE sector. The forum focused on the integration of human elements and
technological advancements in the MICE industry, addressing the evolving landscape post-
pandemic and the need for innovative approaches to attract global audiences.

Ashwin Gunasekeran, CEO of the Penang Convention & Exhibition Bureau was invited as a
distinguished speaker. He shared his insights on “Al Revolutionising Business Events”,
highlighting the transformative impact of artificial intelligence on the MICE industry.

The forum provided a platform for networking and knowledge exchange among MICE
professionals, and fostering collaboration and growth within the industry. Participants
engaged in discussions on global trends, technological innovations, and strategies to

enhance the MICE experience for both organisers and attendees.




MARKETING & COMMUNICAT]

INDUSTRY ENGAGEMENTS \/

Industry Partners Networking

(Annual Review Launch) \>
PCEB's 2023 Annual Review Launch took place at the Penang Marriott Hotel on 19

February 2024, marking a key milestone in showcasing Penang’s outstanding growth

within the Business Events sector. The event highlighted the significant strides made by

the industry throughout 2023, reflecting the dynamic expansion of Penang as a premier destination

for business events.

In 2023, Penang achieved a remarkable feat by hosting a record-breaking 604 events, a testament to
the state’s growing prominence in the global MICE landscape. The economic impact of these events
was substantial, contributing an estimated RM1,033,856,600 to the state’s economy. This success
underscores Penang’s continued commitment to fostering innovation, collaboration and growth in
the business events sector.

BUSINESS EVENTS

PENANG

i

H:-"J \W"'HJ'_‘I‘QVD R——
o Y 1™ T
AW )

|
|

S

-

-t




5 & COMMUNI

INDUSTRY ENGAGEMENTS

e g
MAINLAND

.CONSORTIUM

s MAINLAND |
CON SORTIUM

Mainland Consortium Meeting & Networking

On 12 July 2024, the Mainland Consortium
Meeting was held at the Vervea Trade &
Exhibition Centre (VTEC) in Batu Kawan, chaired
by YB Wong Hon Wai and Ashwin Gunasekeran.
This productive gathering brought together key
stakeholders from Penang Mainland for an
engaging sharing session, with a focus on
fostering collaboration and innovation.

The event offered valuable networking
opportunities, featuring prominent associations
such as the SME Association of Seberang Perai,
Penang Foundry & Engineering Industries
Association, and Persatuan Usahawan Maju
Malaysia. It served as a platform to forge new
connections, exchange insights and strengthen
community ties, all contributing to the ongoing
growth and development of Penang Mainland.




KETING & COMMUNIC/

INDUSTRY ENGAGEMENTS

Industry Partners Networking (KO-TAI Networking Night)

On 2 August 2024, an exciting event was held at the Hin Bus Depot, attracting over 150 guests from
diverse industries like hospitality, travel, property and event planning. The term “Ko-Tai” refers to
traditional Chinese stage performances during the Hungry Ghost Festival, and was central to the
evening’s cultural theme.

The event featured a blend of cultural elements, networking opportunities and insightful discussions

on the growth of Penang's tourism sector. YB Wong Hon Wai and Ashwin Gunasekeran delivered the
welcoming speeches, setting the tone for a productive and engaging evening.

18
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INDUSTRY ENGAGEMENTS

Industry Partners Networking
(Sarong & Secrets: A Peranakan Rendezvous)

On 6 December 2024, the final networking event of the year, “Sarong & Secrets: A Peranakan
Rendezvous”, took place at Citadines Connect Georgetown Penang, bringing together around 150
industry professionals to celebrate the collective achievements of the year, while fostering deeper
partnerships within the industry.

With a focus on Penang's rich Peranakan heritage, the gathering allowed guests to reflect on the
successes and collaborations that have contributed to the growth of the region's tourism and
business events sector.
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SALES ACTIVITI

THE PENANG ROADSHOW TO INDIA 2024

This year, PCEB successfully conducted the 7th edition of the
Penang Roadshow to India from 15-22 January 2024, visiting
Mumbai, New Delhi, Chennai and Kochi. The week-long trip
included a press conference, press meets, B2B sessions,
networking dinner, and meetings with associations and airline
companies like IndiGo.

The B2B sessions were held exclusively to connect Malaysian
exhibitors with qualified Indian buyers who have the potential to
sell Penang. Our delegation included representatives for business
events, team building, leisure travel, weddings and filming. The
buyers consisted of destination management companies and
planners for MICE and weddings.

The press meet involved mainstream and travel media like TIN
Media for the roadshow’s coverage, with each city attracting
approximately 200 buyers. With the creative campaign theme of
‘Penang Odyssey’, PCEB aimed to position Penang to Indian
markets as a premier destination for both business events and
leisure travel.

QO pPq
SrEnE 000
] O
Exhibitors Visitors
from Penang for

and Malaysia  Four Cities

17 1,106

B

Obtained
Database

131 1,106

Media

ENANG‘24

ROADSHOW TO INDIA



ALES ACTIVIT

IMEX FRANKFURT 2024

PCEB participated in IMEX Frankfurt 2024, held from 14-16 May 2024 at Messe Frankfurt, Germany.
This milestone marked PCEB's 8th participation in the event and, for the first time at IMEX Frankfurt,
featured a groundbreaking collaboration with the Malaysia Convention and Exhibition Bureau
(MYCEB). A dedicated Penang corner was introduced within the Malaysia pavilion, showcasing the
state's unique offerings on a global stage.

Together with PCEB, four other partners participated: Amari SPICE Penang, Xpedition Events, Olive
Tree Hotel Penang, and PICCA Convention Centre @ Butterworth Arena. PCEB also hosted Roti Canai
and Teh Tarik shows, and displayed Penang's iconic trishaw, offering a glimpse into our rich culture.

The total participants in IMEX Frankfurt 2024 was 12,000 with 63,000 pre-organised appointments
and 4,200 buyers.

22



A\LES ACTIVIT

THE MEETING SHOW LONDON 2024

PCEB marked its 7th consecutive participation at The Meetings Show London, held from 19-20 June
2024 at ExCelL London, UK. The event brought together over 650 exhibitors and 1,272 buyers from
around the world, providing a platform for PCEB to showcase Penang's vibrant offerings to the global
meetings and incentives community.

At Pavilion C19, PCEB's delegation featured exhibitors like Amari SPICE Penang, Xpedition Events,
Lone Pine Penang and Berjaya Eden Park London Hotel. The pavilion was located in a prime location,
in front of the main and only entrance into the hall.

Attendees were treated to immersive cultural experiences, such as live demonstrations of ‘Roti Canai’
making and traditional ‘Teh Tarik’ performances, highlighting Penang's rich culinary heritage, along
with iconic Penang trishaws on display.

PCEB's consistent presence at The Meetings Show underscores its commitment to promoting
Penang’s business events market and attracting international conferences, exhibitions and incentive

travels.
| _ ;
M L P




LES ACTIVI

3% ICCA CONGRESS
\GCA | 20-2 October | Abu Ohiabi. United hrab Emirates

ICCA BI COOPETITION 2024

Leveraging ICCA Bl tools to secure
business events

Preserter
x MName : Revin Samuel
- Jumes Sehea Numar
Penang Convention Bureay %

ICCA CONGRESS 2024

Since its establishment in 2016, PCEB has been an active member of the International Congress &
Convention Association (ICCA), participating in every congress. For 2024, PCEB attended the 63rd
ICCA Congress alongside 1,200 delegates from all over the world, held at Abu Dhabi National
Convention & Exhibition Centre in the United Arab Emirates.

This year, PCEB has participated in the 2024 ICCA Business Intelligence Coopetition and were
selected as one of three finalists from significant competition across the world. PCEB’s researcher
competed in the finals and presented our case study, “Leveraging ICCA Bl Tools to Secure Business
Event Leads.” The competition is part of ICCA’s famous business exchange programme, and aims to
promote innovation, collaboration and discussions on using its business intelligence tools.

PCEB plays an important role to actively seek out potential leads to bring into Penang. Through a
meticulous analysis of the leads provided by ICCA members worldwide, invaluable insights can be
harnessed and strategically adapted to unlock Penang’s market potential, propelling the business
eventsindustry to new heights.

TOMORROW
STARTS
TODAY

24



SALES ACTIVIT

IBTM WORLD BARCELONA 2024

IBTM World 2024, held from 19-21 November 2024, was an
impressive event that showcased the latest trends in the MICE
industry, such as its focus on digital technology and
sustainability. At IBTM, PCEB successfully secured 12 leads
through appointments and walk-ins, showing that Penang is
becoming more popular as a destination for business events.

The event set a new record with over 72,000 meetings
scheduled between exhibitors and buyers, a 20% increase
compared to 2023. Participants came from over 150 countries,
with 2,350 exhibitors and buyers represented by over 120
countries. Interestingly, 63% of buyers were attending for the
first time, showing growing interest in the MICE sector.

Penang’s involvement in this global event highlights its strength
as a top destination for international business events. By
connecting with people from around the world, PCEB has
opened doors to new opportunities, supported economic
growth and reinforced Penang’s reputation as a great
destination for events.

Meet i

Wioycia MALAYSIA

BE Gremer Together.
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PCEB ANCHOR PROJEC

THE PENANG INTERNATIONAL TRAVEL EXCHANGE (PITE) 2024

The Penang International Travel Exchange (PITE) 2024 marked its 7th successful edition from 8-10
October 2024. Held at Setia SPICE Convention Centre, it aimed to showcase Penang as a top leisure
and business tourism destination.

With the theme “Diverse Discoveries in Penang”, it brought together 42 exhibitors from Malaysia’s
tourism and hospitality sectors and 99 international buyers from 13 countries like China, India,
Germany and the United States.

The program included 1.5 days of B2B networking sessions to connect exhibitors and buyers.
Another 1.5 days were spent on familiarisation trips, where participants explored Penang’s famous
street food and attractions in George Town, Penang Hill, Tropical Spice Garden and Entopia.
Attendees also enjoyed a ferry ride from Butterworth to Penang Island, taking in the beautiful views.

The event focused on creating personal connections through one-on-one meetings to build stronger
relationships. Overall, PITE 2024 successfully highlighted Penang’s charm for both leisure and
business travel.

The geographical distribution of hosted buyers:

wmeg Brunei 1 pax . Germany 1 pax [C: Singapore 1 pax
A . 7y SOUth
‘ Bangladesh 2 pax ® India 39 pax 9, Korea 2 pax

~ Kingdom I

c China 28 pax

A
‘ ' France 1 pax E Malaysia 1 pax @ United 1 pax

— States

Indonesia 15 pax

) Philippines 6 pax




PCEB ANCHOR PROJ

EVENTS SUPPORTED IN 2024

Federation of British International School in Asia (FOBISIA)

Student Leadership Conference

The FOBISIA 2024 Student
Leadership Conference took place
from the 2nd to the 4th of
February at Prince of Wales Island
International School - Balik Pulau
Campus.

The opening ceremony was
graced by Dr. Mohd Ikhmal Fadzil,
Special Officer to Penang Deputy
Chief Minister 1, representing YB
Dato’ Dr Mohamad Abdul Hamid,
Deputy Chief Minister of Penang,
Ms. Aniza Kamarulzaman, Director
of Private Education, Ministry of
Education Malaysia, and Mr.
Darren Lim, Assistant Curriculum
Leader (Humanities) of POWIIS.

::{aiglﬂ‘

i 2028

- FOBISIA
) upent LEADERSHIP
) CONFERENCE

WPACTING LIVES CHANSING FUTURES

= 2nd-4th February 2024

Thi Prines O Wales Islangd
* Imternational School Ballk Pulau

With the theme 'Impacting Lives, Changing Futures,' this conference was an uplifting learning
adventure for student leaders and those leading social, economic, and environmental change within
schools. There were also networking opportunities for students and teachers alike to connect with
NGOs and changemaking organizations from Malaysia as well as Southeast Asia.

IAA World Congress

The 45th International Advertising
Association (IAA) is the world’s most
influential network of marketing and
marketing communications
professionals, and this year, its World
Congress (IAAWC) was held for the
first time in Southeast Asia in Penang.
From 6-8 March 2024, over 1,000
delegates - 40% of which were
international participants - convened
at Setia SPICE Convention Centre to
hear industry titans, thought leaders
and innovators delve into topics like
sustainability, diversity, equity,
inclusion and ESG for the industry.
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Nothern Audio & Visual Show, Penang

The 2nd Northern International Audio &
Visual (AV) Show was held from 26-28 April
2024 at Amari SPICE Penang. The region's
leading event draws audiophiles, music
enthusiasts, professionals and fans of hi-fi
to discover the latest innovations in AV.
There were 40 exhibits from Singapore,
Lithuania, Canada, Taiwan, Thailand,
Denmark, Australia and the United States
alongside local ones from beyond Penang.
This year, participants also enjoyed three
days of free concerts, or Groove Sessions,
held at Setia Spice Rooftop Garden.
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V-Malaysia 2024

V-Malaysia 2024 took place at 12 - 16 May 2024 with
approximately 9,000 participants from around 30
countries gathered in the vibrant city of Penang for
the 12th time.

The opening ceremony was graced by YB Wong
Hon Wai, Penang State EXCO for Tourism & Creative
Economy, Dato' Sri Vijay Eswaran, Founder and
Executive Chairman of Ql Group, and Mr. Joseph
"Sriman Japadas" Bismark, Deputy Executive
Chairman of Ql Group.

Themed 'Unstoppable,' this year’s V-Malaysia
promises an extensive agenda filled with
opportunities for learning, networking, and
experiencing the latest advancements in wellness
and lifestyle.

Province Wellesley Gold & The 2nd edition of the Province
Silver (PWGS) Trade Fair 2024 Wellesley Gold & Silver (PWGS) Trade

Fair 2024 was held from 31 May - 2
June 2024 at the Setia SPICE
Convention Centre. Featuring over 100
booths from more than 50 companies,
it attracted nearly 10,000 delegates.
The three-day expo aimed to establish
Malaysia as a leading international
jewellery hub as Penang produces
over 70% of the nation’s gold jewellery.
This year’s fair was supported by
MATRADE, with buyers coming from
Vietnam, Hong Kong, India, Dubai,
Yemen and beyond.
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8th Eastern Asia Youth Chess Championship (EAYCC2024) \>

The 8th Eastern Asia Youth Chess Championship (EAYCC2024) which took place at

Cititel Penang and graced by the Deputy Minister of Finance, YB Lim Hui Ying. There are

364 players from 16 countries participating in the championship, co-hosted by the
Malaysian Chess Federation and the Penang Chess Association (PCA), will be played from 12th to
20th July 2024.

The largest foreign contingent is from China with 72 entries. Singapore follows with 49 players,
Mongolia with 39, Hongkong with 30, the Philippines with 22, Vietnam with 19, Korea with 14,
Indonesia with 12, Myanmar with 11, Japan with eight, Thailand with four, Taiwan with two, and one
each from Brunei, Cambodia and Macao. Malaysia as the host country is represented by 74 players.

This year's EAYCC2024 holds special significance as it marks 50 years since the first-ever
international-scale chess tournament organised by the Penang Chess Associationin 1974.
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21st International Institute of Fisheries Economics & Trade (IIFET)

The 21st International Institute of Fisheries

Economics & Trade (#IIFET) Conference is ™~ —1 "
took place from 15-19 July 2024 in Penang, =~ = o Foed oy
Malaysia at St. Giles Wembley Penang . This __| -

edition of the biennial conference is being I

organized by WorldFish and the Department
of Fisheries, Malaysia (Jabatan Perikanan
Malaysia), and it is in Asia for the first time
since 2008.

The conference welcomed Datuk Arthur
Joseph Kurup, the Honorable Deputy Minister
of Agriculture and Food Security, Malaysia for .
the officiating remarks of the conference. -




CEB ANCHOR PRO.

EVENTS SUPPORTED IN 2024

4th Edition of the Electronics Manufacturing Expo Asia
- EMAX and the 3rd Penang Manufacturing Expo (PMAX)

The 4th Edition of the Electronics Manufacturing Expo Asia - EMAX and the 3rd Penang
Manufacturing Expo (PMAX) took place on 24 - 26 July 2024 were held at the Setia SPICE Convention
Centre.

The event was graced by the presence of Dato’ Loo Lee Lian, CEO of Invest Penang; Mr. Kenny Yong,
CEO of Fireworks Trade Media Group; Ms. Celine Loo, Country Manager of NRG Exhibitions (M) Sdn
Bhd; Mr. J. Philip Vincent, EMAX & PMAX Advisor; Mr. Muhammad Ghaddaffi Sardar Mohamed,
Director of MIDA; Mrs. Saudah Mat Isa, Director of Matrade Penang; and Mr. Ashwin Gunasekeran,
CEO of PCEB.

EMAX & PMAX are the only Electronics Manufacturing and Assembly Technology and Equipment
events that bring together an international congregation of chip manufacturers, semiconductor
manufacturers, and equipment suppliers, gathering in the heart of the industry in Penang, Malaysia,
to showcase the latest developments in the industry.

The Penang Surgical Symposium 2024 with MUGIS
took place from 26th to 27th July 2024 at G Hotel
Gurney, Penang. The opening ceremony was
officiated by Premnath Nagalingam, Director of
Surgical Training at RCSI and Honorary Advisor of the
Society of Surgeons, Penang, with a keynote address
by Fitjerald Henry, the National Head of Surgical
Services, Ministry of Health.

The Penang Surgical Symposium is an international
two-day biennial conference aimed at highlighting the
recent updates with regards to management of
surgical conditions. The participants comprise
surgeons, post-graduate surgical trainees, medical
officers, paramedics and nurses as well as medical
students both locally and internationally.
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The 3rd ASEAN Conference on Healthy Ageing

The 3rd ASEAN Conference on Healthy Ageing, organized by the Malaysian Healthy \>
Ageing Society - MHAS in collaboration with the Commonwealth Medical Association

(CMA) took place from 30th to 31st July 2024, at St. Giles Wembley Penang, Malaysia.

The opening ceremony was officiated by Dr. Mohd Safiee B. Ismail, Director of the Family Health
Development Division, Ministry of Health, Malaysia, on behalf of YB Datuk Seri Dr. Dzulkefly Ahmad,
Minister of Health Malaysia.

The conference, themed “Ageing
Successfully - Equitably, Actively,
and Naturally,” will feature 45
international and 87 Malaysian
speakers sharing insights, research
findings, and innovative approaches
to promoting healthy ageing. Over
600 delegates, mostly from the
healthcare sector, are attending the
three-day event, with a third of
them being healthcare
professionals from the Ministry of
Health (MOH).

The PSE Asia 2024, an international symposium on Process Systems Engineering, took place at the
DoubleTree Resort by Hilton Penang, Malaysia, from August 5-8, 2024. This biennial event gathers
researchers and practitioners to discuss the latest developments in process systems engineering.
Topics covered include process dynamics and control, product and process design, supply chain
management, sustainable processes, and the integration of artificial intelligence and big data in
industry applications.
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Penang Signature Gold, Gems, & Jewellery (PSG) 2024

The 8th edition of the Penang Signature Gold,
Gems, & Jewellery (PSG) 2024 took place from
August 9th to August 11th, 2024, this grand event
is expected to house 150 exhibiting booths,
representing a rich tapestry of exhibitors from 5
diverse nations.

The press conference was graced by YB Wong
Hon Wai, Penang EXCO for Tourism and Creative
Economy (PETACE), Ilvan Chee Yook Chiang,
President of Penang Goldsmiths and Jewellers
Association, Datuk Johnson Lim, CEO of Elite
Expo, the official organiser, Dato’ George Lo
Siew Cheong, Advisor of Penang Goldsmiths and
Jewellers Association with Rae Yong Ching Sui,
its Hon. Secretary.

PSG 2024 undoubtedly will be a historical event
with all the innovations and revolutionary
exhibits, propelling Penang to the forefront of
the gold industry worldwide.

in/conjunction with

S Asia Society/Against Dementia 2024 (ASAD)
¥ & Malaysia’'Stroke Conference 2024 (MSC)

The 18th International Conference of the Asian Society Against Dementia (ASAD) was held
alongside the 32nd Malaysian Society of Neurosciences Annual Scientific Meeting (MSN
2024), the 6th Malaysia Stroke Conference (MSC 2024), the 12th Malaysian Paediatric

Neurology Update Meeting, and the 6th BRalNs | BNC Research and Innovations in
Neuroscience event at the Setia SPICE Convention Centre from 15th to 17th August 2024.

The event's opening ceremony was graced by esteemed guests, including YBhg. Dato'
Dr. Fazilah Shaik Allaudin, Penang State Health Director; Assoc Prof Dr. Christopher Li-
Hsian Chen, President of the Asian Society Against Dementia; and Dr. Wan Chung Law,
President of the Malaysian Society of Neurosciences. Their presence underscored the
significance of the conference in advancing neurological research and healthcare in

theregion.

In addition to the enriching sessions and discussions, delegates were treated to a
cultural experience with a trishaw tour of George Town. This tour offered
participants from various countries, including Hong Kong, Taiwan, Vietnam, UK and

several others, a chance to explore the rich heritage and unique charm of Penang.
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The 34th Malaysia-Thailand Border Health Scientific Conference 2024
The 34th Malaysia-Thailand Border Health Scientific Conference (MTBHSC) 2024, \>

themed "Bridging Borders for Healthier Communities," is being held from 20 to 21
August 2024 at the Bayview Beach Resort, Penang.

The conference was officially inaugurated by YB Dato Lukanisman bin Awang Sauni, Deputy Minister
of Health Malaysia, alongside Dato' Indera Dr. Nor Azimi binti Yunus, Deputy Director of Health
(Medicine), Ministry of Health Malaysia; Dr. Sombat Phadungvityathana, Health Supervisor Region 12,
Ministry of Public Health, Thailand; Dr. Ismuni bin Bohari, Kedah State Health Director; and Dr.
Songkran Maichum, Songkhla Provincial Chief Medical Officer.

. —— « The conference brings together
.' NIt oot WIS - 120 Malaysian delegates from
' : : . fourstates (Kedah, Perlis, Perak,
and Kelantan) and 120 Thai
delegates from four bordering
provinces (Songkhla, Satun,
Yala, and Narathiwat), along
with invited guests from the
Ministry of Public Health,
Thailand.

The 13th Annual National Conference of Nuclear Medicine 2024 (NCNM)

The 13th Annual National Conference of Nuclear Medicine 2024 (NCNM), organized by the Nuclear
Medicine Department of Hospital Pulau Pinang in collaboration with Persatuan Sukan dan Kebajikan
Nuklear Hospital Pulau Pinang (PERSKAN), took place from 11th to 13th September 2024 at the Sireh
Grand Ballroom, Bahang Bay Hotel.

The conference was officiated by Tuan Yang Terutama Tun Dato' Seri Utama Ahmad Fuzi bin Haji
Abdul Razak, Yang Di-Pertua Negeri Pulau Pinang. The event successfully brought together the
Nuclear Medicine community from across Malaysia and welcomed international participants,
fostering a spirit of harmony and unity as a family. The conference balanced academic learning with
social interaction, providing a holistic and enriching experience for all attendees.
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The 12th International Conference on Plant Protection in the Tropics (12th ICPPT)

The 12th International Conference on Plant Protection in the Tropics (12th ICPPT), organized by the
Malaysian Plant Protection Society (MAPPS), took place 25th to 27th September 2024 at Olive Tree
Hotel, marking the first time this event is being held in Penang.

The opening ceremony today was graced by Mr. Mohd Muhaimin Bin Ibrahim, Penang State
Agriculture Director, and featured a keynote address by Datuk Dr. Praveez Ghulam Kadir, Director
General of the Malaysian Palm Qil Board - MPOB, along with a vibrant cultural performance.

With the theme “Cultivating Tomorrow’s Future: Bridging Plant Protection Innovation and
Sustainability in a Changing Climate,” the 12th ICPPT will focus on the latest developments in plant
protection science. It will also address the pressing challenges faced by researchers, practitioners,
and consumers in safeguarding plant health amidst the evolving climate landscape.

12th Biennial Cardiopulmonary Bypass Conference

The 12th My CPB Biennial Conference on

Cardiopulmonary Bypass took place from
3rd to 5th October 2024 at the
Penang Marriott Hotel.

The opening ceremony featured
speeches by Dato' Indera Dr. Nor
Azimi Yunus, Deputy Director
General of Health, Malaysia,
Dato' Dr. Jahizah Hassan,
President of MASCAP, and Dr.
Mohamed Hanafi Mohd,
Chairperson of the 12th
Biennial CPB.

This year's congress,
themed “The Art of Precision for Better and Safe Patient Care,” focused on

delivering patient-centered care by leveraging the latest guidelines and technology
to enhance patient safety and well-being.
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V.
The 24th Asia-Oceania Congress of Medical Physics (AOCMP) \ ~——
and the 22nd Southeast Asia Congress of Medical Physics (SEACOMP) \/

The 24th Asia-Oceania Congress of Medical Physics (AOCMP) and the 22nd Southeast
Asia Congress of Medical Physics (SEACOMP), themed "Revolutionising Patient Care
through Medical Physics," took place from 10 - 13 October 2024 at St. Giles Wembley
Penang, Malaysia.

Opening remarks for the ceremony were delivered by YB Gooi Zi Sen, Penang State EXCO for Youth,
Sport, and Health, Prof. Dr. John Damilakis, President of IOMP, Prof. Dr. Eva Bezak, President of
AFOMP, and Prof. Dr. Yeong Chai Hong, President of SEAFOMP.

The AOCMP is an annual event in the Asia-Oceania region, providing a platform for advancing global
medical physics knowledge. SEACOMP, the key scientific meeting for SEAFOMP, has played a vital
roleinthe development of medical physicsin Southeast Asia.

The 40th International Electronics Manufacturing Technology (IEMT)

The 40th International Electronics Manufacturing Technology (IEMT) Conference 2024 Gala Dinner
took place at the Eastern & Oriental Hotel in Penang.

The evening began with a warm welcome by Ir. Dr. Bernard Lim, Chief Operating Officer, Director, and
Co-founder of APPSCARD, followed by an address from Dr. Eu Poh Leng, Senior Director of External
r Package Innovation at NXP Semiconductors.
J” The gala dinner also featured a lively cake-
{/; . .~ cutting ceremony, captivating cultural
40™ |[EMT MALAYSIA (Ml | pPerformances,andanengaging quizgame.
GALA DINNER . ,

EASTERN & ORIENTAL HOTE il | The IEMT Conference is the premier IEEE
event dedicated to advancing the
manufacturing of electronic, opto-electronic,
and MEMS/sensor devices and systems. It is
an internationally recognized conference with
a rich history, organized by the Electronics

Packaging Society (EPS) of IEEE.
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The Penang Pharmacists Symposium 2024

The Penang Pharmacists Symposium 2024 took
place from 19-20 October 2024 at the Bayview
Hotel Georgetown Penang, under the theme
“Dermatology Beyond Borders.” The event
brought together professionals from the
pharmaceutical and healthcare industries to
explore the evolving role of pharmacists in
dermatology and wound care.

The opening ceremony featured a welcoming
address by the Honorable YB Daniel Gooi Zi Sen,
Penang State EXCO for Youth, Sports, and
Health. This was followed by Ms. Sarah Binti
Abdullah, Vice Chairperson of the Malaysian
Community Pharmacy Guild, Mr. Andrew Tan
Eng Joo, Vice Chairperson of the Malaysian
Pharmacists Society, and Ms. Yeoh Ee Theng, the
Organizing Chairperson.

The symposium provided a platform to delve into
the latest advancements, discuss emerging

trends, and strategize how pharmacists can
enhance their role in delivering holistic patient
care. By focusing on dermatology and wound
care, participants gained valuable insights into
the rapidly changing landscape of pharmacy in
these specialized fields, fostering a collaborative
approach to improving patient outcomes across
borders.

19th International Symposium on Biopolymers (ISBP 2024)

B ~. &
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The 19th International Symposium on Biopolymers (ISBP 2024) took place from October 20
t0 23,2024, at the S P Setia Convention Centre. This year’s symposium features an exciting
lineup of activities, including oral sessions, poster presentations, and an Industry Day.

The opening ceremony was graced by YB Tuan Chang Lih Kang, Minister of the Ministry
of Science, Technology and Innovation (MOSTI), who delivered the officiating remarks.
The ceremony was followed by an opening gimmick video and a booth visit.

The International Symposium on Biopolymers has established itself as a prominent

37 |

conference series focused on the exploration of biopolymers. ISBP 2024 aims to
highlight the latest advancements in this field, centered around the theme
“Towards Safe and Sustainable Biopolymers for Our Future.”



PCEB ANCHOR PROJE

EVENTS SUPPORTED IN 2024

2024 Anti-Doping Social Science Research Seminar

The Anti-Doping Social Science Research
Seminar 2024 is being held on October 22-23,
2024, at Universiti Sains Malaysia. The event
brings together over 100 representatives from
anti-doping organizations, academics, and
social science researchers across the ASEAN
and Asia-Oceaniaregions.

In her welcoming address, Professor Dr.
Habibah A. Wahab, Deputy Vice-Chancellor of
Research and Innovation, warmly greeted the
participants and highlighted the significance
of this gathering.
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As the first seminar of its kind in Southeast Asia, the event aims to unite administrators, academic
experts, and professionals in the anti-doping field, fostering collaboration and knowledge exchange

within the sector.

21st Penang Dental Congress

The 21st Penang Dental Congress, themed "Educate, Innovate, Elevate," gathered dental
professionals from October 24 to 27, 2024, at the Setia SPICE Convention Centre. Organized by the
Malaysian Dental Association Northern Zone, this event provided a platform for nearly 20
internationally acclaimed speakers to share the latest advancements in dentistry.

The event was inaugurated by YB Senator Dr. Lingeshwaran A/L Dato' Seri R. Arunasalam. Attendees
were then captivated by a lively Diabolo performance, adding an unexpected artistic flourish that set

avibrant tone for the event.

With an emphasis on continuous education and innovation, the congress created a collaborative
environment where experts, practitioners, and dental students connected, exchanged insights, and

strengthened their professional network.
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The International Conference of Butterfly Exhibitors and Suppliers (ICBES)

The International Conference of Butterfly
Exhibitors and Suppliers (ICBES) took place from
November 4th to 7th, with a post-conference
tour extending to November 10th. The event is
hosted at Ascott Gurney Penang and Entopia by
Penang Butterfly Farm.

The opening ceremony was graced by the
Honorable YB Wong Hon Wai, Penang State
EXCO for Tourism & Creative Economy, along
with distinguished guests including Ms. Kimberly
Kelly, President of The International Association
of Butterfly Exhibitors and Suppliers - IABES; Mr.
Ashwin Gunasekeran, CEO of the Penang
Convention & Exhibition Bureau (PCEB); Mr.
Joseph Goh, CEO of Entopia by Butterfly Farm;
and Mr. David Goh, Chairman of Entopia by
Butterfly Farm.

This year, the conference welcomes over 100
international delegates, comprising experts,
suppliers, and exhibitors from 18 countries. It
marks the third occasion that Penang has had the
honor of hosting ICBES, following successful
conferences in 2000 and 2009. The conference
provides a valuable platform for knowledge
exchange and cultural enrichment, fostering
collaboration within the butterfly industry.

4th World Research Travel Conference 2024

The opening ceremony of the 4th World Research Travel Conference 2024, held on the 5th of
November at the S P Setia Convention Centre in Penang, marked the beginning of a significant

eventin the research travel sector.

The conference brought together global experts, educators, industry leaders, and travel
professionals from 13 countries to explore the future of research travel. The opening
ceremony was honored by the presence of The Honorable Mr. Wong Hon Wai, Penang

State EXCO for Tourism and Creative Economy; Prof. Yang Zhen Zi, Executive Chairman
of the World Research Travel Organization; Tan Sri Dato’ Sri Dr. Ng Yen Yen, Honorary
President of the World Research Travel Organization; Mr. Ashwin Gunasekeran, CEO of
the Penang Convention & Exhibition Bureau (PCEB); and Dato’ Sri Dr. Abdul Khani
Daud, Organizing Chair of WRTC 2024.
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This year’'s conference holds special significance as it coincides with the 50th

anniversary of diplomatic relations between China and Malaysia and the 11th

anniversary of their comprehensive strategic partnership, adding an extra layer of
importance to this prestigious gathering.
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22nd Scientific Congress of the Asia Pacific Association
of Medical Toxicology (APAMT) \>

The 22nd Scientific Congress of the Asia Pacific Association of Medical Toxicology
(APAMT), themed "Transforming the Toxicology Landscape for a Safer and Sustainable
Tomorrow," is being held from 11th to 14th November 2024 at G Hotel Gurney, Penang.

The opening ceremony was graced by the officiating speeches of Professor Dr. Shaharum
Shamsuddin, Deputy Vice-Chancellor of Universiti Sains Malaysia, Associate Professor Hossein
Hassanian-Moghaddam, President of APAMT, and Dr. Nur Azzalia Kamaruzaman, Organizing Chair of
APAMT.

The conference will explore innovative toxicological approaches to advance safety and sustainability
through engaging scientific discussions and presentations, while also emphasizing the prevention of
toxic exposures to create a safer environment.

The National Biotechnology

Symposium 2024, organized by the  — _ ... .
National Institutes of Biotechnology = Sdsa i e -
Malaysia, with the theme “Navigating Slgnlng Competency Tralnlhg
Plant-Based Research Towards Agreement (CTA)

Botanical Medicine,” is being held
from 19th to 20th November 2024 at
the Bertam Souk & Water Park
Penang

The event was officially opened with : _ ‘ ‘ l ‘ l ‘ i . E

a speech by Dato’ Ts. Dr. Hj. T ee g e TR e

Aminuddin Bin Hassim, Secretary

General of the Ministry of Science, Technology, and Innovation (MOSTI). The opening ceremony also
featured the signing of a Competency Training Agreement (CTA) through a Memorandum of
Understanding (MoU).

The symposium provides a platform for discussions, networking, and collaborations aimed at
advancing Malaysia}s positionin the global herbal and botanical medicine industry.
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33rd Malaysian Urological Conference (MUC)

The 33rd Malaysian Urological [
Conference (MUC) is taking place E
from November 21st to 23rd at the
prestigious S P Setia Convention
Centre in Penang, Malaysia. Guided
by the theme "Innovations in
Urology: Integrating Al and Precision
Surgery," this event promises to set
new benchmarks in the field of
modern urology.

Today marks the grand opening of
the 33rd MUC, celebrated with an
exciting launching gimmick. Over the
next three days, the conference will showcase live surgeries, thematic symposiums, and plenary
sessions that delve into a wide array of contemporary and cutting-edge topicsin urology.

This esteemed gathering brings together urologists, leading researchers, and medical professionals
from across the globe, fostering insightful discussions, the presentation of groundbreaking research,
and the sharing of innovative ideas to advance the future of urology.

34th ASEAN Federation of Forwarders Associations (AFFA) Conference
& Annual General Meeting

The opening ceremony of the 34th ASEAN Federation
of Forwarders Associations (AFFA) Conference &
Annual General Meeting, themed "The Future is
Green: Embracing Digital Innovation", took place from
28 Novemberto1December 2024.

The ceremony featured welcome remarks by Dato’
Tony Chia, President of the Federation of Malaysian
Freight Forwarders (FMFF), and Mr. Alvin Chua,
Chairman of the ASEAN Federation of Forwarders
Associations.

A significant highlight of the event was the MOU
Exchange Ceremony, which marked a collaborative
agreement on D&D Control with regional freight
forwarder associations, including CLA (Cambodian
Logistics Association), LITFA (Laos International
Freight Forwarders Association), MIFFA (Myanmar
International Freight Forwarders Association), TIFFA
(Thai International Freight Forwarders Association),
and VLA (Vietnam Logistics Association).
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1st International Symposium on Microelectronic Engineering

& Design 2024 (isMED2024) \>
The 1st International Symposium on Microelectronic Engineering & Design 2024

(isMED2024), organized by the Centre of Excellence for Micro System Technology

(MIiCTEC) and Universiti Malaysia Perlis (UniMAP), took place from 2-3 December 2024 at
the Royale Chulan Penang Hotel.

The opening ceremony was graced by Assoc. Prof. Dr. Nur Syakimah Ismail, Chair of isMED2024, and
Prof. Ir. Dr. Rizalafande bin Che Ismail, Deputy Vice Chancellor (Research & Innovation) at Universiti
Malaysia Perlis (UniMAP).

iSMED2024 brings together experts,
academics, and industry leaders to share
insights into the latest advancements,
explore practical applications, and address
societal challenges. This collaborative
symposium aims to advance technology,
ensuring that the evolution of
microelectronics benefits both industry
and society.

The International Conference on Mathematical Sciences
and Technology 2024 (MathTech 2024)

The International Conference on Mathematical Sciences and Technology 2024 (MathTech 2024), the
fourth biennial conference organized by the School of Mathematical Sciences, Universiti Sains
Malaysia (USM), took place from 3-5 December 2024 at Amari SPICE Penang.

The opening ceremony featured welcoming remarks by Professor Dr. Hailiza Kamarulhaili, Dean of
the School of Mathematical Sciences.

With the theme “Harnessing Mathematical Insights to Drive Technological Breakthroughs for a
Sustainable Future,” MathTech 2024 will serve as a platform to showcase cutting-edge research and
innovation. The conference will also provide an opportunity to address global uncertainties and
explore strategies for navigating the evolving landscape, particularly in the fields of mathematics and
technology. 4
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Here are the remaining events that are being supported
by PCEB throughout the year 2024.

- Events Supported m

32 Jowat German Meeting Group

33 International Conference on Digital Application &
Management Innovation (ICDAMI) 2024

34 Janssen Rewards and Recognition Meeting 2024
35 USANA Malaysia Quarterly Rising Star Incentive Trip

36 2024 |[EEE 4th International Conference in
Power Engineering Application (ICPEA 2024)

37 SEMI Penang Business Summit
38 ISWA Beacon Conference 2024

39 Meditation Workshop & Abundance
& 2-day tour in Penang

40 Abbott APAC Procurement Meeting
41 Earth Cleanup Event

42 Taiwan Importers & Exporters Chamber of
Commerce Incentive Trips

43 2024 JCI Malaysia Area North Convention

44 Malaysia-China Socio-Cultural International
Conference 2024

45 The International Conference on Drug Discovery
and Development (IC3D) 2024

46 Chu Hua Ind. Co. Ltd Incentive Trip
47 TSC Printonix Corporate Incentive Trip

48 Molecular Diagnostics & Biomaker Discovery 2024
\ Conference and Exhibition

49 Apex Club of Penang 54 Installation

50 Double Diamond Shahrul Fahmee &
Mazliatul Recognition Rally & Achievers Night 2024

51 Smart Manufacturing Technology,
Electrical Engineering and Robotics

52 2024 |EEE 10th International Conference
on Photonics (ICP2024)

35

81
300
90

75
188
24

45
200
150

200
50

120

79
42
150

300
2000

80

80
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Here are the remaining events that are being supported
by PCEB throughout the year 2024.
- Events Supported Number of De

58 Switzerland Travel Experience (STE) 136
Southeast Asia 2024

54 AquaSmart-Planning Tool for 100
Sustainable Aquaculture Development

55 Kursus Profesionalisme Pegawai Keselamatan 55
Jabatan (PKJ) Dan Penolong Pegawai Keselamatan
Jabatan (PPKJ) JKPTG 2024

56 International Freight Association 40th Annual Meeting 35

57 UiTM-UNP International Synergy 52
Summer Course Program

58 Malaysia-United States Financial Management 40
Review (FMR)2024

59 25th Annual Scientific Congress of 1095
Malaysian Oncological Society

60 Asia Pacific Semiconductor Summit and Expo 2024 1000

61 Medtronic - 9th ASEAN Education Program 300

62 UOB GIB Offsite 2024 94

63 Healthy Workout Anniversary Dinner 260

64 SCl International Peace Conference Cum 100

International Commitee Meeting (ICM 2024)
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BE CRITERIA AND REY TERMINOLOGIES

A Look at Business Events in Penang

Business Events, or BE, is a term that captures all business-related events and gatherings categorised
as MICE, namely meetings, incentives, conventions and exhibitions.

We have identified four criteria which define Business Events for inclusion in PCEB’s annual industry

BF & S

Minimum Minimum Held in a venue Element of
10 4 1/ with room rental, knowledge
2 catering cost, exchange, or
Participants Hours | Day etc professionalism

Since BE consists of various types of meetings,

we have classified them into the following categories:
O

®1 ASSOCIATION EVENT
SSO (o) S

O’ 'O/ A meeting of individuals for a common purpose. This term is used to describe
events held by government bodies, organisations, associations and special
interest groups. Attendance is open to participants who are not necessarily
employed by the organiser.

Types: Convention, Conference, Congress, Forum.

A1 CORPORATE EVENTS

An event organised by a corporate entity. This termis used to describe events
with attendance restrictions; delegates must be in the employ of the
organiser or the industry.

Types: Seminar, Training, Workshop, Meeting

Q25

'__;__ GOVERNMENT MEETINGS
An event that is organised by government related departments. The term
mainly refers to events that are hosted by government institutions such as
universities, schools, and government offices.

\ Types: Seminar, Training, Workshop, Meeting

INCENTIVE EVENTS

\/ Meeting events with elements of leisure tourism as part of a programme which

is offered to participants as areward for previous performances.

Types: Team Buildings, Incentives
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EVENTS SUPPORTED \

Business Events play a vital role in showcasing Penang and elevating the state’s

presence on the global stage, creating alegacy impact for future generations. \>
Throughout 2024, PCEB dedicated itself to assisting event organisers and planners,

whether for national or international events.

Types of support provided by PCEB were:

.::{?';' In-Kind Informative H]T'_ | Familiarisation ]]igii[ Subvention
= = N S

Trips (grants)
Event Type Events Delegates Estimated Economic Impac
Association 38 12,795 89,919,895
Corporate 17 38,538 293,243,153
Government 5 585 3,365,748
Incentive 5 716 4,305,477
Total 65 52,634 390,834,273
MICE Analysis

Exhibitions

Mestings

Incentive Trips
16 9%

Conventions

In 2024, PCEB successfully provided support to 65 different events hosted in Penang, which is 3.3%
from overall events held in Penang. However, the events supported achieved an Estimated Economic
Impact (EEI) of RM 390,269,381 which is 35.5% from the total EEl achieved for the year 2024. 60% of
the events supported were conferences, followed by meeting and incentive trips at 16.9% each,
followed by exhibitions whichis only at 6.2%.

As shown in the pie chart, PCEB focused on supporting larger-scale events such as conferences and
exhibitions that contributed significantly to the state’s higher EEI. In the year 2025, with the opening
of Penang Waterfront Convention Centre (PWCCQC), it isinevitable that more larger-scale events will be
hostedinPenang.

[
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GENERAL OVERVIEW

Business Events Penang continued to show steady growth in 2024, driven by the expertise of
industry partners in attracting business events. This year, a new segment—the Government
segment—was introduced as a key parameter. This category includes events organised by
government offices and universities. Business Events Penang continued to demonstrate steady
growth due to the competency of industry partners in attracting corporate events, association
meetings and incentive events.

The Estimated Economic Impact (EEIl) for the business events industry increased by over 25%
compared to the previous year. Notably, 2023 was established as a benchmark year for Penang’s
success in the industry. In 2024, the number of events saw a remarkable surge, more than doubling
compared to the previous year (241%). The number of delegates attending events in Penang also
experienced a significant increase, rising by 87%. Despite a modest increase in Penang's EEI, the high
number of events hosted throughout the year suggests a significant proportion of smaller-size
events.

The graph below illustrates the key performance indicators evaluated since PCEB's inception in 2016.
The post-pandemic period indicates a positive recovery for PCEB, aligning with the pre-pandemic
trend of successful business events in Penang. This development is in line with the dynamic and
targeted marketing that PCEB and our industry partners have been carrying out since 2016. New
sectors have also been added across all segments, such as Aquaculture, Geology, Oil & Gas, Sports
and Mathematics & Statistics. The emergence of new sectors in Penang highlights a promising market
ripe for exploration.

The opening of the Penang Waterfront Convention Centre (PWCC), alongside new franchise
launches and the reopening of renovated hotels, is set to significantly boost business events in
Penang. In 2024, internationally-renowned hotel brands such as Penang Marriott Hotel and Lyf
Georgetown Penang by The Ascott Limited have entered the market, strengthening the economy
within the business events industry. With PWCC and the reopening of Equatorial Hotel slated for
2025, Penang will be positioned to host larger-scale events, driving economic growth and elevating
its status on the global stage.
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GENERAL OVERVIEW \\/
e
Key Performance Index (2016 - 2024)

4,000 400,000

3,000 300,000
2,000

200,000
. I ~ nll I )
2024

2016 2017 2018 2019 2020 2021 2022 2023

B Events [ EEI(RM)ooo0oo @ Delegates

5.059 2\ 558'543

hh 305 250" RM1,290,220,214

Year 2023/2022 2024/2023
Percentage (Event) 115% 240.9%
Percentage (Delegates) 181.9% 87.3%
Percentage (Room Nights) 197.7% 3.6%
Percentage (EEI) 175% 24.8%
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GENERAL OVERVIEW

Number of Events

Incentive Association
Gévernment
Corporate
Association Corporate Government Ince
January 9 162 18 7
February 8 130 30 2
March 13 159 14 6
April 5 123 16 4
May 21 175 37 3
June 16 125 68 1
\ July 26 131 38 1
\ August 14 123 52 0
‘?eptember 13 73 25 0
October 1 76 50 1
“November 8 123 38
\/ Deéember 7 76 17
Total 151 1,476 403 29
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GENERAL OVERVIEW \/
AN
Number of Delegates
40000
30000
20000
10000
s
5 T > — $—
T 8 ° < £ 8§ f 3
3 =z (a]
@ Association @ Corporate @ Government @ Incentive
Association Corporate Government Incen
January 614 22738 1330 310
February 1145 8261 2099 80
March 1912 19241 751 4434
April 4124 14203 177 566
May 6070 31374 3556 171
June 7590 15422 6779 42
July 8514 26187 5509 a300
August 6637 29163 5225 0
September 4676 16673 1571 0]
October 4842 2968 5515 80
November 2695 10212 2077 208
December 519 16879 820 0
Tota‘i 49,338 213,321 36,409 6,191
b 4

\
\
\
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GENERAL OVERVIEW

53 |

Room Nights

80000

60000
40000
20000 .
0 &= —e— e
§ § = < 2 8§ g 8
3 =z o
@ Association @ Corporate @ Government @ Incentive
Association Corporate Government Incent
January 799 34568 1844 577
February 916 8977 2251 192
March 412 34026 956 3864
April 6530 23559 1369 1413
May 5837 76562 3792 200
June 12424 23282 6998 168
\ July 17342 48626 6556 240
\August 11452 58431 6361 0]
'September 7872 52838 2245 0
(‘)\ctober 13826 4028 9290 128
“November 7675 20233 2332 352
December 780 31716 1004 0
Total 89,565 416,846 44,998 7,134
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GENERAL OVERVIEW

Estimated Economic Impact

1000 RM937,860,495.65

750

500

250 RM204,204,035.56

RM91,959,835.70
RM15,391,702.44
; | —
Association Corporate Government Incentive
Association (RM) Corporate (RM) Government (RM) Incentive (R
January 1,827,540 77,840,607 4,145,665 1,296,719
February 2,059,466 20,390,377 5,061,511 431,640
March 9,677,539 76,495,618 2,149,601 8,724,404
April 14,681,156 52,988,879 3,077,538 3,455,183
May 13,148,556 184,160,843 8,523,236 496,034
June 27,935,404 52,441,458 15,733,278 439,362
July 40,289,202 112,000,662 14,742,305 548,361
August 26,190,173 132,126,281 14,407,259 -
September 17,776,539 130,869,984 5,051,950 -
October 32,445,289 9,289,748 21,040,341 287,760
November 18,710,416 45,630,549 5,240,829 866,958
December 1,829,935 71,438,743 2,255,319 -
Total | 206,571,214 965,673,748 101,428,831 16,546,420

\
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SECTOR ANALYSIS

Sectors represent different fields of business events hosted in Penang. Market sectors are analysed
as a benchmark to identify upcoming events from the leading sector and to assess emerging sectors
with potential growth in Penang. Market sector analysis is essential for the organization and industry
partners, as the forecast helps identify potential leads to expand their businesses, ultimately
contributing to Penang's economic growth.

ASSOCIATION

The top five sectors throughout this segment are Tourism & Hospitality, followed by Medical Science,
Industry, Education, and not forgetting Technology. There is a surge increase in the economic impact
for the Tourism & Hospitality sector compared to the previous year, which shows that Penang is an
ideal destination for business events. The Medical Science sector has been top priority by PCEB over
the years, and shows that Penang remains a key destination for medical-related business events.

Education is a key sector prioritised for development in alignment with the Penang2030 vision. Since
2022, technology has been a primary focus, as Penang holds significant potential in advancing the
field of Artificial Intelligence (Al). The integration of Al into the city's infrastructure demonstrates its
advanced capabilities, highlighting the need for more business events in the technology sector.
These events can further enhance Al implementation through the Internet of Things (loT) for the
benefit of Penang’s citizens.
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ASSOCIATION

Tourism & Hospitality
Medical Science
Industry

Education
Technology
Commerce

Sports

Ecology

Science

Marketing
Engineering

Others

Social Science
Culture & Ideas
Management
Mathematics & Statistics
Architecture

Safety & Security
Arts

Manufacturing

Leisure

57,596,963
51,153,569
15,476,093
12,210,438
12,029,282
10,129,446
8,944,501
6,801,232
6,405,234
6,393,485
5,913,748
5,359,552
3,789,374
1,296,214
1,069,972
815,102
656,453
183,447
179,850
107,910
59,351

26
6
20

10

22
13

\\\/

I Y BT

16025 N

12618
4175
2112
1867
2482
1238

831
1210
171
942
1654
1589
283
453
138
255
102
100
60
33
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CORPORATE

The top five sectors throughout this segment are Culture & ldeas, followed by Industry, Commerce,
Technology and Education. Culture & Ideas are events that showcase lavish lifestyles mainly through
large exhibitions. Despite only consisting of 27 events, they’ve had the greatest economic impact for
the Corporate sector.

Market sectors such as Industry, Technology and Education have consistently ranked among the top
five in both the Association and Corporate segments, reinforcing their significance as key markets for
Penang. The Technology sector, in particular, hosts the highest number of events in the region,
aligning with PCEB’s strategic focus on Al-related events. Moving forward, PCEB will continue to
prioritise events that emphasize Al and itsimplementation in Penang.

e L e e ]

Culture & ldeas 230,823,009 43365
Industry 227,473,406 157 49212
Commerce 196,505,265 41 20241
Technology 75,705,208 200 20341
Education 53,054,792 108 15987
Medical Science 40,697,934 187 11048
Management 27,805,143 222 11965
Economics 27,335,972 85 10404
Tourism & Hospitality 26,383,936 87 6579
Manufacturing 14,563,987 94 5409
Others 7,025,015 26 3224
Marketing 6,649,612 42 2574
Social Science 5,346,482 38 2074
Engineering 4,566,477 28 1935
Arts 3,529,377 4 1962
Architecture 3,397,683 27 1233
Automotive 2,868,608 17 1043
Science 2,535,955 14 1285
Logistics 2,372,9M 13 923
Oil and Gas 1,771,536 N 625
Transport & Communication 1,536,690 13 503
Agriculture 974,799 7 320
Technical 528,759 7 171
Safety & Security 525,168 6 292
Law 471,241 3 96
Ecology 447,830 5 175
Sports 357,902 3 172
\/ Mathematics & Statistics 251,790 1 70
Leisure 167,261 3 93
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GOVERNMENT |
For the Government segment, Management is the current top sector being

recorded in Penang. This implies that there are many government agencies keen

to host business events in Penang.

The Education sector stands as the largest contributor, with the second highest number

of events. This sector primarily encompasses smaller meetings hosted by schools and
universities, often involving students. Such engagements play a pivotal role in bridging the gap
between youth and adulthood, fostering essential skills for the next generation. Here, PCEB has
proven to be aninvaluable catalyst in facilitating these transformative opportunities.

Medical Science ranks among the top five sectors contributing to Penang in 2024, with 23 events
hosted by the Government sector. As a leading medical hub, despite existing challenges related to
equipment standards, the Medical Science sector has firmly dominated all segments, underscoring
Penang’s position as a premier destination for medical tourism.

I NI T

Education 27,370,345 9394
Management 25,351,625 123 10823
Medical Science 8,421,917 23 191
Safety & Security 8,145,589 38 2874
Economics 7,359,462 15 1667
Others 4,375,751 25 1714
Science 3,870,372 13 1314
Commerce 2,906,376 14 1302
Technical 2,816,451 5 1566
Architecture 2,233,737 13 492
Ecology 1,785,977 9 694
Aquaculture 1,721,165 4 ©5Y
Technology 1,552,126 10 520
Sports 543147 2 120
Agriculture 532,378 6 169
Tourism & Hospitality 469,434 5 261
Engineering 431,640 2 80
Industry 330,924 3 184
Geology 302,148 1 56
Marketing 296,753 1 55
Arts 287,786 2 100
Social Science 269,775 1 150
Mathematics & Statistics 53,955 1 6
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INCENTIVE

The top five sectors in this segment are Technology, Ecology, Commerce, Medical Science and a
sector categorised as Others. For clarification, ‘Others’ refer mainly to religious events or local
community events. Technology events is currently the top sector for the Incentive segment, and also
Top 5 for three other segments. Penang has prioritised the implementation of technologies to further
enhance delegates’ experiences in the future, and this will hopefully bring more events into Penang
from the Technology sector.

I TS T

Technology 7,717,562 4065
Ecology 1,580,288 2 246
Commerce 1,569,150 1 150
Medical Science 1,423,686 3 350
Others 1,393,656 3 570
Tourism & Hospitality 814,725 6 289
Manufacturing 594,947 5 226
Economics 582,795 1 94
Management 444,232 3 87
Oil and Gas 329,126 1 61
Industry 96,254 1 53
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DELEGATES ANALYSIS \/

Examining the nationality of delegates is essential in the Business
Events industry.can be vividly noticed. By evaluating the overall \>
number of international events and delegates supported by

PCEB, the effectiveness of their roadshows and marketing

initiatives are shown as the numbers presented. International

events typically last longer and involve greater expenses, which

ultimately leads to a higher EEIl. The analysis below will further

show the origin and number of delegates travelling to Penang.

In 2024, delegates from 112 different countries travelled to
Penang for business events, representing 57% of all countries
worldwide. The majority of these delegates came from Asia,
totalling 14,814 participants. Most Asian delegates were mainly Delega
from India, with a total of 1,2,125 delegates, followed by China at Asia 14.814
1,013 delegates. The spike in Asian visitors is a result of industry ’

players’ efforts in promoting Penang and PCEB’s annual South-East Asia 3,789
roadshows to India, firstimplementedin 2018.

North America 568
Unsurprisingly, the second-highest number of delegates Europe 687
travelling to Penang came from Southeast Asian countries. .

Oceania 230

Vietnam leads with the highest number, recording 1,318
delegates, while Singapore recorded the 2nd highest number of Africa 636
delegates which is 1,237. Penang is renowned as a business hub ]

rich in history and culture: additionally, its well-developed  Middle East 440
infrastructure, excellent hospitality and affordability make it an South America 4
attractive destination for neighbouring countries.

Region Analysis
South-East Asia

South America

Oceania Africa
Np_ftl_'l America . o
Middle East

Asia

Europe
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SALES & MARKRETING 2025

KEY MARKETS

East Asia Others

* g

O

CHINA SOUTH JAPAN TAIWAN
KOREA

EUROPE

USAw 'ﬁ

South Asia

INDIA VIETNAM

NEW SEGMENTS
O O O
CORPORATE B ONS GOVERNMENT /
INCENTIVES — !llll UNIVERSITIES

TARGET INDUSTRY

B0 = =3

AGRICULTURE Z:IJF EDUCATION TECHNOLOGY

ARTIFICIAL MARINE
INTELLIGENCE
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BUSINESS EVENTS 2024 CONCLUSION \V
Aggressive brand marketing \ T

In 2025, PCEB celebrates its ninth year since its establishment, continuing to thrive and \/
grow stronger with each passing year. The organisation is gaining greater recognition

and relevance among major MICE bureaus, which are increasingly willing to support and
contribute to Business Events. PCEB remains committed to its promotional efforts through
various marketing strategies, including audio, video, visual and event branding, as well as content
marketing across international publications, newsletters, social media and other platforms.

Active presence in tradeshows

PCEB'’s active involvement in major global tradeshows has strengthened retention among trade
buyers, airlines and partners, fostering lasting recognition and confidence in Penang’s potential. By
maintaining a consistent presence alongside key regional players such as Singapore and Thailand,
Penangisincreasingly positioned to host more international business events.

New contact campaigns

A well-rounded contact marketing strategy was implemented to enhance and reinforce conversions
generated from lead-generation campaigns, sales promotions and direct marketing efforts. These
campaigns are highly personalised and targeted, focusing on the most valuable potential clients or
strategic alliance partners.
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