
                  PHILADELPHIA POLICE DEPARTMENT        DIRECTIVE 5.29 
 
 
 

 
SUBJECT: OPERATION ID PROGRAM 
_____________________________________________________________________________________ 
 
1. POLICY 
 
 A. The Operation ID Program is a Property Identification Program that has been  
  developed to aid in the prevention of burglaries and to provide a system to assist the  
  police department in recovering stolen items. The citizen will be provided with a  
  registration form, item stickers and window stickers which will be imprinted with a  
  unique identifier.  The identifier will give the police officers the ability to access the  
  owner’s contact information. 
 
 B. The Operation ID Program has several major advantages for the Police Department and  
  the citizens of Philadelphia. The Operation ID Program is a crime deterrent which aids  
  in the positive identification and recovery of stolen items, assists in criminal  
  prosecution and helps the department with developing community partners. 
 
 C. Members of the public wishing to participate can proceed to any numbered Police  
  District in the city and request a registration form. The property owner or renter  
  will complete the registration form in its entirety and return it to the police district.  
 
 D. The registration form can also be obtained through the Philadelphia Police  
  Department's website at www.phillypolice.com.  
_____________________________________________________________________________________ 
 
2. DISTRICT COMMANDING OFFICERS RESPONSIBILITIES 
 
 A. Commanding Officers will: 
 
  1. Be responsible for implementing the Operation ID Program in their respective  
   districts. 
  2. Ensure the Operation ID Program is promoted through all available online and  
   social media channels via Phillypolice.com, which is managed by the Office of  
   Public Affairs. 
  3. Assign personnel to process and file the completed forms prepared by the citizen  
   registrant. 
  4. Ensure sufficient supplies are kept in the district for use.  
  5. Ensure all district personnel are made aware of the program. 
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*1    NOTE:  Sufficient stickers for 100 homes (1,000 item stickers, 200 window  
       stickers and 100 brochures) will be kept at the district. 
 
  6. Prepare a memorandum to the Commanding Officer, Community Relations Unit  
   for additional item/window stickers and brochures when needed. 
_____________________________________________________________________________________ 
 
3. PATROL RESPONSIBILITIES 
. 
 A. PSA Lieutenants: 
 
  1. Are encouraged to aggressively promote this program within their respective  
   Districts and PSA areas. 
 
  2. Will ensure all their PSA district personnel are made aware of the program. 
 
 B. District Crime Prevention Officer (CPO)/Community Relations Officer (CRO) will: 
 
  1. Once the registration form is completed, prepare ten (10) item stickers with the  
   registrants OLN/State ID number on them. In the absence of a valid license or state  
   identification card, the stickers will be prepared with one of the following unique  
   identifiers: 
 
   a. home telephone number 
   b. cell phone number 
   c. email address 
 

*1   2. Record and file the completed registration form of the participant in a secure, but  
   readily available location within the district.   
 
  3. Provide the property owner or renter with, in addition to the ten (10) item stickers,  
   two (2) window stickers, to be placed prominently on the front and rear  
   window/door of the property. 
 
   NOTE: If requested by the property owner, additional item/window stickers will  
     be supplied. 
 
  4. Notify the participant to pick up the stickers or mail the stickers to the participant’s  
   address. 
 
  5. Ensure all district community groups and organizations are made aware of the  
   program. 
 
  6. Provide assistance to the elderly or disabled with the task of affixing stickers.  
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 C. Police Officers will: 
 
  1. Upon responding to a burglary or theft report, follow the proper guidelines outlined  
   in Directive 12.11, “Complaint or Incident Report 75-48.”  The officer will ask the  
   complainant if they are registered in the Operation ID Program. If the complainant  
   is registered, they will note this on the 75-48 and list the unique identifier of the  
   stolen items. 
 
   a. If the complainant is NOT registered with the program, the officer will provide  
    the complainant with information pertaining to the program and encourage the  
    complainant to register. 
 
 D. Police Personnel will: 
 
  1. Check any items they recover (after conducting an investigation or  
   apprehension for robbery, burglary, theft, etc.,) for an Operation ID program  
   sticker or a “voided” secondary sticker.  If an item sticker is located, the officer  
   will take one of the following actions to determine owner information: 
 
   Unique Identifier   Action 
   Valid License/State ID  Conduct a BMV Check and contact owner 
   Home/Cell phone number Call number 
   Email Address    Contact the owner through email 
 
  2. Once ownership is verified continue with the investigation. 
 
 E. Detective Division of Occurrence:  
 
  1. If a Complaint or Incident Report (75-48) is submitted to the Detective Division,  
   which includes property that has an Operation ID sticker, the assigned investigator  
   will follow the criteria set by NCIC/PCIC for entry into the system. 
_____________________________________________________________________________________ 
 
4. COMMUNITY RELATIONS UNIT 
 
 A. Will be the central location for distribution of item/window stickers and brochures.   
  The Community Relations Unit is located in PHQ, Room 304. 
 
 B. Will order and store a sufficient supply of item/window stickers and brochures. 
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_____________________________________________________________________________ 
 
5. ILLUSTRATION 
 
 A. SAMPLE OF ITEM STICKERS 
 
 
 
 
 
 
 
 
 
 
 
 
  1. Description of Registration Item Sticker: 
 
   (reflective silver with black print) Void Sticker (black with white “void” print).   
   The void item sticker is the secondary sticker that remains after the registration  
   item sticker is removed. 
 
 
 
 
 
 
 
 
 
 
_____________________________________________________________________________________ 
 

BY COMMAND OF THE POLICE COMMISSIONER 
_____________________________________________________________________________________ 
FOOTNOTE    GENERAL#  DATE SENT   REMARKS 
 *1       8010  09-22-16   Changes 
 

DIRECTIVE 5.29 - 4 



 

                     

Operation ID 

Property Identification Program 
Date of Registration: ___________________________________________ 

Name: _______________________________________________________ 

Address: ______________________________________________________ 

                ________________________________________ Apt: ____________ 

City/State: ___________________________________Zip Code_____________ 

College/University: _____________________________________________ 

Home Phone: _____________________ Cell: ________________________   

Email: ___________________________ 

Label Identification Section  

State Driver’s License Number is the preferred method for the labels. 

State: ______ Number: ________________________________ 

A state issued identification card can be used as an alternate. 

State: ______ Number: ________________________________ 

Other identifier 

Email: ___________________ Phone: ____________________ 

Mail or Drop off the form to your local police district. 

Attention: Crime Prevention Officer 

District addresses can be found online at: http://www.phillypolice.com 

  


